
Get information about your health benefits, anytime, anywhere. Use your
mobile phone, tablet or computer to access the Blue Cross and Blue Shield
of Illinois (BCBSIL) secure member website, Blue Access for Members (BAM). 

With BAM, you can: 

•

•

•

•

• 

Check the status or history of a claim 

Locate a doctor or hospital in your plan’s network

Find Spanish-speaking providers

Request a new ID card – or print a temporary one

Visit Health Care School to see articles and videos to help 
you make the most of your benefits

From your mobile phone, tablet
or computer:

1

2

3

 Go to bcbsil.com/member

 Click Register Now

Use the information 

on your BCBSIL ID card
to complete the
registration process.

Text* BCBSILAPP to
33633 to get the BCBSIL
app that lets you use BAM
while you’re on the go.
* Message and data rates may apply. Any covered dependent age 18 and older can have

his or her own BAM account. Terms and conditions and privacy policy
at bcbsil.com/mobile/text-messaging.

It’s easy to get st

Blue Access for Members
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